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❖ Families Helped: 39,668 
 

QUOTE OF THE MONTH: 
 
 

“If you could have seen the tears in his eyes and the 
smile on his face you would never ever question 
how important your work is!”  – Lacey Bellows, CCP 
 
A patient seeking care at the Reading Hospital’s Family 
Health Care Center (FHCC) was in for an appointment 
when Community Connection Specialist, Lacey Bellows, 
approached him with the social needs screening tool. 
Upon qualifying for CCP intervention, Steven* expressed 
fear in losing his doctor due to his recent and multiple 
cancelations of his appointments in the past few months. 
Lacey found that Steven heavily relied on his friends for 
transportation and most appointments were scheduled 
during the time of their shifts. Lacey discussed alternative 
options with Steven and before discharge, generated a 
resource summary in Healthify (CCP resource database) 
and suggested Steven to contact BARTA’s for additional 
transportation services. Furthermore and because of 
repetitive Emergency Department visits in the past year, 
Steven is considered high-risk per CCP and was offered 
the additional full year of support from the Navigation 
team, who will help Steven with getting connected to 
community services.  
 
The following week Lacey was going over her list of 
qualifying patients and had recognized Steven’s name on 
the appointment schedule. Lacey acted quickly to ensure 
Steven had the transportation means to get to this 
appointment. She quickly contacted his assigned CCP 
Navigator, Juliet Crespo, who confirmed the  
 

 
 
 
 
 
 
 
 
 

 
 
 
 
BARTA application had not yet been submitted by the 
patient. Juliet immediately connected with FHCC Case 
Manager, Theresa Muir, for a Taxi Voucher to secure 
transportation for his appointment that day. In the 
meantime, Juliet organized for a BARTA application to be 
completed with his doctor upon Steven’s visit. 
 

 

Upon entering FHCC, Steven made his way directly to 
Lacey’s designated area to explain how grateful he was to 
know that the Reading Hospital’s care team went the 
extra step to ensure he got to his doctor. More recently, 
Steven had returned for a follow-up appointment and 
made a point to see Lacey before he saw his doctor. Eyes 
filled with tears of gratitude, he confided in her that 
transportation is no longer an issue and he should never 
have an issue with his future appointments and shared 
his excitement to finally be a BARTA consumer. Steven 
expressed how thankful he was for all hospital staff 
involved and wanted to send a special ‘thank you’ to the 
Hospital for being attentive this aspect in his life. 
 

THIS MONTH’S STATS: 
 

TOP SCREENER:   MARILANDA RODRIGUEZ (857) 
TOP SITE:  CARDIOLOGY 
TOP NEED:  FOOD 
TOP REFERRAL ORG: HELPING HARVEST 
 
For more education on the importance of social 
determinants of health and the CCP initiative, please 
contact ali.williams@towerhealth.org  or visit us on the 
web at www.bewellberks.org. 
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