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The Reading Hospital’s Community Connection Project 

(CCP) team is now entering their 3rd month of 

implementation. Starting June 1st, the CCP Community 

Connection Specialists (CCS) have been screening at 6 

Clinical Delivery Sites (CDS) throughout the hospital; 

Women’s Health Center, Children’s Health Center, 

Family Health Care Center, Center for Public Health, 

Center for Mental Health, and the Emergency Department 

(ED). CCP Community Navigators have been busy 

connecting high-risk patients to community services 

including but not limited to those partnered with the CCP 

initiative. 

We have been receiving exceptional patient and provider 

feedback. An ED nurse exclaimed how thankful she was 

for the work we are doing. More recently at CHC, Adolfo 

Hiciano, CCS, was approached by the parent of a patient 

he had previously screened who couldn’t thank him 

enough for a job well done. The mother explained that she 

was very pleased after going to the resources that he 

referred her to. She went on to say that every single one of 

those resources could 

provide her family 

assistance with their 

social needs. Her life 

and her child’s life has 

significantly improved 

since meeting Adolfo.  

Many community 

agencies including, 

PA-211 Berks, have 

noticed an increase in 

client calls and 

referrals.  

The CCP team conducted a Windshield study in March 

to gain perspective outside of a clinical setting. Staff 

wanted to physically sense how difficult it may be to 

navigate the healthcare and social service system. The 

CCP team and a few nurse navigators from the hospital 

spent the full day in the community observing. They 

documented their experiences as they took different 

forms of transportation and visited different social 

service agencies to ultimately gain the patient perspective 

that will help aid in creating better referrals. 

In addition to perceived expectations, findings from the 

study revealed 

unanticipated 

patient experiences. 

The study proved to 

be an eye-opener 

for the clinical side, 

especially when we 

refer patients to 

social services as 

we are truly 

unaware of these 

types of situations.   

Look forward to 

reading findings 

summarized in the 

Windshield Report 

– coming soon! 

Upcoming for CCP: 

• Consortium to reconvene  

• BCHC expected “Go-Live” date 

• Adding 6 THMG CDS  

• Eleven college interns to begin 

 

“So very thankful 
for this project” 

- Parent of patient at Children’s Health Center Community Connection Project 


