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Continued Collaboration 

The partnership between the Reading Hospital and our 

community has never been more unified as we move into 

year 3 of the Community Connection Project (CCP). With 

a noticeable increase in coordination from our clinical 

partners, especially from internal RH care navigators and 

case workers, patient care with social needs resolution has 

improved. With an extended staff, the CCP can assist 

patients with social need referrals through weekend and 

evening hours. Centro Hispano employees have assisted 

with exemplifying bi-lingual opportunities for the CCP. 

Noteworthy Success 

RH case worker contacted the CCP about a patient who 

needed help with assessment in the OPS Unit in the ED. 

Alongside the patient’s clinical incidentals, her insurance 

coverage lapsed which then affected her food assistance. 

Because she has vision impairment as stated in EPIC, she 

is unable to travel for food resources let alone medical 

appointments. CCP sent a referral and advised patient to 

connect with Greater Berks Food Bank immediately to 

help with food resources. The CCP confirmed with the 

patient’s PCP that they had been working with the patient 

to complete a BARTA Special Services application for 

her transportation needs. CCP reached out to BARTA to 

confirm her application approval and found that the patient 

was also approved for BARTA ADA Door to Door and 

MATP programs and is eligible for free door to door 

medical-related transportation services and non-medical 

related door to door services, beginning at a cost of $3.40. 

RH case worker was able to approve patient for a 30-day 

supply of medication from our Ambulatory Pharmacy that 

will help her with medications until insurance coverage is 

reinstated. The CCP team managed to visit the patient in 

the ED and reviewed a new set of resources to help her get 

on her feet again. CCPs most recent follow-up in January 

confirms patients’ transportation and food needs are fully 

resolved as she no longer reports any issues. 

Upcoming for April: 

• CDS Subcommittee Meeting 4/3 

• CSP Subcommittee Meeting 4/26 

 

“The community has 
never been so connected 
with Reading Hospital.” 

- Community Service Partners Community Connection Project 


