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The Reading Hospital’s Community Connection Project 

(CCP) continues to screen numerous Medicare and 

Medicaid patients during clinical visits to identify any 

outstanding health-related social needs (HRSNs) that our 

partnered community organizations can address. Since 

September 24th, we’ve been permitted to begin collecting 

and submitting screening and referral data which will 

allow us to track referrals made to all community service 

providers and coordinate partners. We will continue 

identifying additional resources that will benefit and 

improve the health and wellness of our patients by 

connecting them with social service agencies to address 

their needs. It is important to continue to recruit more 

partners to the table that will help address gaps in services 

that we identify. As the CCP team expands to new sites, 

we are gathering more success stories with patients and 

families who qualify for CCP assistance.  

The CCP team reported an eligible patient that was 

identified with 4 out of the 5 HRSNs. He reported living 

in poor conditions and was residing in an apartment 

complex that has been neglected by the landlord. The 

patient tried to resolve this issue and attempted to find 

solutions through City Hall but could not afford to file a 

counter claim. He decided not to pay rent for the month of 

September, which resulted in an eviction notice. The 

patient, along with three other individuals that live with 

him, only had a week to leave the apartment and were at 

risk of being without a home. He stated that the housing 

situation - alongside all other ‘needs’ - has really affected 

the family both mentally and emotionally. Our team of 

navigators touched base with the patient and made 

referrals to the Berks Coalition to End Homelessness 

(BCEH), Centro Hispano, and the Hope Rescue Mission. 

The patient stated that he and his family were at the point 

of giving up prior to their screening. Nonetheless, they are 

extremely grateful for our help and promised to follow 

through with each referral given by the CCP team. Our 

coordinate partners at BCEH reported having already 

reached out to him and his family and provided them with 

agencies to assist with their rental assistance.  

Additionally, a disabled patient reported living in a non-

handicapped accessible apartment loaded with pests. The 

patient’s wife and son are his only means of transportation 

and are not always readily available to assist him. The 

patient also has trouble paying an expensive electric bill 

while attempting to split their revenue with other costs 

such as food. Our team found that this patient is not 

equipped with SNAP benefits due to their combined 

income. The CCP team provided him the following 

resources; MidPenn Legal Services, Salvation Army, 

BARTA Special Services (for Medical Assistance and 

Americans With Disabilities Act programs), the Office of 

Consumer Advocate, Berks Encore and the Greater Berks 

Food Bank. The patient was not previously aware of any 

of the resources referenced and thanked us on behalf of his 

family, who greatly appreciated all help they received, 

especially with their crisis housing situation. 

As we move forward, the feedback we are receiving from 

our clinical partners and patients is what moves our team 

to do better each and every day. The CCP team is 

constantly improving clinical workflows to devise the best 

way to capture as many Medicare and Medicaid patients 

in need. Please look forward to data reports in the future 

that are being captured and devised at this time.   

Upcoming for October: 

• Pilot at Additional THMG Sites 

• Identify Additional Community Partners 

 

“I came to the hospital for 
a clinical visit and walked 
out with so much more.” 

- Reading Hospital FHCC patient Community Connection Project 


